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L0 hear the mdividusl outess o

DO treat the troubled member as having worth end dignity in his/her own right. |
DO show sincefe, courtevus and personal interest in the individual's problems.
DO give the individual the facts, whether they are pleasant or unpleasant.

DO keep tae indivicual's probléin’ confidential.
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DO reiero 9nn -1 activities don’L . roblems. !
DU mene contect for thed rral office

DO fullow-—-up referrals] ' ﬂg_ar._th.gm‘iia continuity of action and that referrals are completed as s00n as
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DUN'T brush oif uny proclem egs being too tnvial.

CWIN'T fgree de gions on the member - there may be uther equally good and acceptable solutions
DON'T make pe wes if you can't keep ~em.
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